EXETER AND DEVON AIRPORT LIMITED 

PERSON SPECIFICATION

	DISPATCHER – AIRPORT SERVICES


	Category
	Requirements
	Essential/ Desirable
	Method of Assessment

	Attributes
	Confident approach to dealing with the public and airport customers
	E
	Interview

	
	Enthusiastic
	E
	Interview

	
	Able to work on own initiative
	E
	Application/ Interview

	Experience
	Previous operational airport experience.
	D
	Application/ Interview

	Skills
	Ability to communicate effectively with all departments and customers in a particularly challenging environment
	E
	Application/

Interview

	
	A knowledge of weight and balance and dispatch procedures
	D
	Application/

Interview

	
	The ability to work well in a team
	E
	Application/

Interview

	
	Have a methodical approach to work and be able to closely follow procedures
	E
	Application/

Interview

	
	
	
	

	
	Ability to prioritise workload in order to meet the operational requirements of the airport
	E
	Application/

Interview

	
	Basic computer literacy
	D
	Application/

Interview

	Other Requirements
	Full Driving Licence
	D
	Application/Interview

	
	
	
	


Last Reviewed Sept 12

