[image: image1.jpg]@éter

INTERNATIONAL AIRPORT




Passenger Special Travel Assistance

Passengers requiring Special Travel Assistance (e.g. wheelchair users and People with Reduced Mobility) should inform the travel agent or airline of any special needs at the time of booking the flight or holiday.  Questions based on the ABTA Checklist for Disabled Travellers will usually be asked at the time of booking or at check-in. The questions are necessary to ensure that passengers receive the service they need and that Airport Disability Facilities (e.g. Ambulift) are booked.
A. 
GENERAL

1. How would you describe your disability? ....

B. 
MOBILITY 

1. Do you have any kind of mobility difficulty?  







If NO, please go to Section C. 
If YES, please give details...
2. Can you walk or travel on your own between the check-in desk and the departure gate?

3. Are you travelling with your own wheelchair? 






 
If YES, is it battery operated?








If YES, is it Dry Cell or





If YES, is it Wet Cell (not normally permitted)

 4. What are the dimensions and weight of your wheelchair?

OPEN: 



CLOSED:



WEIGHT:

5. Do you need to make use of an airport wheelchair to/from the aircraft?

6. Can you use the aircraft steps without assistance?





If NO, can you use the aircraft steps with assistance from trained airport staff?   


7. If an airside transfer coach with low floor is used, can you board and leave without additional assistance, other than from your travelling companion?






C. 
ACCESSIBLE INFORMATION

Do you have a disability that would make it difficult to see or hear important information, or communicate easily with people providing important or emergency information?



OTHER PASSENGER INFORMATION
· Meeting your needs cannot be guaranteed. Services may need to be substituted without prior notification due to unforeseen circumstances such as breakdown, cancellation or non-availability; 

· Check that your holiday insurance policy adequately covers any pre-existing medical conditions and covers any expensive equipment you may be taking; 

· Any change in your requirements may affect the suitability of the travel arrangements you have made. It is important to let your travel agent or tour operator know immediately of any changes; 

· Airlines use an internationally recognised coding system to identify the level of assistance they will need to provide to particular disabled people:
	
	AIRLINE CATEGORIES FOR DISABLED PEOPLE REQUIRING ASSISTANCE

	MEDA
	Passenger whose mobility is impaired due to clinical cases with medical pathology in progress, being authorised to travel by medical authorities. Such passenger usually has social coverage in relation to the illness or accident.

	STCR
	Passenger who can only be transported on a stretcher. Such passenger may or may not have social protection or specific insurance.

	WCHR
	Passenger who can walk up and down stairs and move about in an aircraft cabin, who requires a wheelchair or other means for movements between the aircraft and the terminal, in the terminal and between arrival and departure points on the city side of the terminal.

	WCHS
	Passenger who cannot walk up or down stairs, but who can move about in an aircraft cabin and requires a wheelchair to move between the aircraft and the terminal, in the terminal and between arrival and departure points on the city side of the terminal.

	WCHP*
	Passenger with a disability of the lower limbs who has sufficient personal autonomy to take care of him/herself, but who requires assistance to embark or disembark and who can move about in an aircraft cabin only with the help of an onboard wheelchair.

	WCHC
	Passenger who is completely immobile who can move about only with the help of a wheelchair or any other means and who requires assistance at all times from arrival at the airport to seating in the aircraft or, if necessary, in a special seat fitted to his/her specific needs, the process being inverted at arrival.

	BLIND
	Blind or visually impaired

	DEAF 
	Passenger who is deaf or a passenger who is deaf without speech.

	DEAF/BLIND
	Passenger who is both deaf and blind, who can only move around with the help of an accompanying person

	MAAS
	Meet and assist - all other passengers in need of special assistance.

	* WHCP is not yet internationally recognised.


